Rooming house agreement CONSUMER Vool
Residential Tenancies Amendment Act 2018 Section 93A(2(b)
Residential Tenancies Regulations 2021 Regulation 38

This is your rooming house agreement. It is a binding contract under the Residential Tenancies Act 1997 (the Act).
Please refer to the rights and obligations outlined at the end of this form.

Do not sign this agreement if there is anything that you do not understand. Please refer to Rooming House Residents
Guide for details about your rights and responsibility. For further information visit the renting section of the Consumer
Affairs website at www.consumer.vic.gov.au/renting or call 1300 55 81 81.

Part A — Basic terms
This agreement is between the rooming house operator and the resident(s) listed on this form.

1 Date of agreement
This is the date the agreement is signed

If the agreement is signed by the parties on different days, the date of the agreement is the date the last person signs
the agreement.

2 Premises let by the rooming house operator
Address of rooming house (include room number)

Room number Street address 55 Maud Street,
Suburb GEELONG Postcode 3220

Items let with the room (if any)

Mattress and base
Wardrobe
Television

Small fridge

Desk and chair

3 Rooming house operator details

Full name |The Iconic Student Housing Unit Trust

Address for service | Suite 43, 93 Wells Road, Chelsea Heights Postcode 3196

(if no agent is acting for
the rooming house
operator)
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Phone number |03 8772 2903 |

ABN/ACN (if applicable) | 32 597 400 150 \

Email address | INFO@THEICONICROOMINGHOUSE.COM.AU

Rooming house operator’s agent’s details (if applicable)

Full name |

Address | Postcode

Phone number | ‘

ABN/ACN (if applicable) | ‘

Email address |

Note: The rooming house operator must notify the resident within 7 days if any of this information changes

4 Resident(s) details

Full name of resident 1

Current address Postcode
Phone number

Email address

Full name of resident 2

Current address Postcode

Phone number

Email address

5 Length of the agreement

Fixed term agreement Start date | End date ‘

6 Rent

Rent amount ($) ‘ 1278.00 |

(charged under this
agreement)

To be paid per M month
Day rent is to be paid ‘ |

Date first rent payment due ‘ ‘

Note: The rooming house operator cannot ask for the resident(s) to pay rent more than 14 days in advance.

7 Bond
The resident has been asked to pay the bond specified below.

The bond must not be more than 28 days’ rent if the agreement has a fixed term. In any other case, the maximum
bond is 14 days' rent.

The rooming house operator or agent must lodge the bond with the Residential Tenancies Bond Authority (RTBA).
The bond must be lodged within 10 business days after receiving payment. The RTBA will send the resident a receipt
for the bond.

If the resident does not receive a receipt within 15 business days from when they paid the bond, they can:
o Email the RTBA at rtba@justice.vic.gov.au, or
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e callthe RTBA at 1300 13 71 64.

Bond amount ($) ‘ |

Date bond payment due ‘ |

8 Rooming house operator’s preferred method of rent payment

e The rooming house operator must permit a fee free (other than the resident’s own bank fees) payment method
and must allow the resident(s) to use Centrepay or another form of electronic funds transfer.

e The rooming house operator must tell the resident(s) about any costs (such as transaction fees) related to the
payment method.

e The rooming house operator and resident may change the payment method by agreement.
e The resident is entitled to receive a receipt from the operator confirming payment of rent.
(Rooming house operator to tick available methods of rent payment)

|:| direct debit |:| bank deposit |:| cash |:| cheque or money order |:| BPAY

|:| other electronic form of payment, including Centrepay ‘

Payment details (if applicable)

9 Service of notices and other documents by electronic methods

¢ Electronic service of documents must be in accordance with the requirements of the Electronic
Transactions (Victoria) Act 2000.

o Just because someone responds to an email or other electronic communications, does not mean they have
consented to the service of notices and other documents by electronic methods.

e The rooming house resident and rooming house operator must notify the other party in writing if they no
longer wish to receive notices or other documents by electronic methods.

e The rooming house resident and rooming house operator must immediately notify the other party in writing if
their contact details change.

9.1 Does the rooming house operator agree to the service of notices and other documents by electronic
methods, such as email?

The rooming house operator must complete this section before giving the agreement to the resident.
(Rooming house operator to tick as appropriate)

es, insert email address, mobile phone
number or other electronic contact details

|:|No

9.2 Does the resident agree to the service of notices and other documents by electronic methods, such as
email?

(Resident to tick as appropriate)

|Z[Yes, insert email address, mobile phone
number or other electronic contact details

|:|No

10 Urgent repairs
e The rooming house operator must ensure that the room and facilities are provided and maintained in good repair.
e If there is a need for an urgent repair, the resident should notify the rooming house operator in writing.
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e For further information on seeking repairs see Part B below.

Details of person the resident should contact for an urgent repair (Rooming house operator to insert details).

Emergency contact name ‘ Chris Theoharopoulos

Phone number | 0497 819 151

Email address ‘ INFO@THEICONICROOMINGHOUSE.COM.AU

11 Professional cleaning

The rooming house operator must not require the resident to arrange professional cleaning at the end of the
residency, unless this is needed to restore the room to the condition it was in before the resident moved in, allowing

for fair wear and tear.

12 Condition report
The resident must be given two copies of the condition report (or one emailed copy) on or before the date the resident
moves in.
(Rooming house operator to tick as appropriate)

|| A condition report has been provided to the resident

|:| A condition report will be provided to the resident on or before the date the agreement starts

13 Additional Terms (if any)
List any additional terms to this agreement. The terms listed must not exclude, restrict or modify any of the rights and
duties included in the Residential Tenancies Act 1997 (the Act).
Additional terms must also comply with the Australian Consumer Law (Victoria). For example, they cannot be unfair
terms. Such terms will have no effect. Contact Consumer Affairs Victoria on 1300 55 81 81 for further information or
visit unfair contract terms at the Consumer Affairs Victoria website.

Note: If you need extra space, attach a separate sheet. Both the rooming house operator and resident(s) should
sign and date all attachments.
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14 Signatures
This agreement is made under the Residential Tenancies Act 1997.
Before signing you must read the relevant information in Rights and Obligations on pages 6 and 7 of this form.

Rooming house operator

Signature of rooming
house operator

Date

Resident(s)
All residents listed must sign this rooming house agreement.

Signature of resident 1

Date | ‘

Signature of resident 2

Date | ‘

Note: Each resident who is a party to the agreement must sign and date the agreement. If there are more than
two residents include details on an extra page.
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Part B - Rights and obligations

This is a summary of selected rights and obligations of residents and rooming house operators under the Residential
Tenancies Act 1997 (the Act). In addition to this, the rooming house operator must give the resident a summary of their
rights and duties and a copy of the house rules. These must also be displayed in the resident's room. Any reference to

VCAT refers to the Victorian Civil and Administrative Tribunal.

For more information, visit www.consumer.vic.gov.au/renting.

Use of the premises
The resident(s):

e has a right to reside in their room and use the facilities
of the rooming house.

¢ has an exclusive right to live in the room unless the
rooming house operator gives notice before they
move in that the room will be shared or the resident
agrees to share the room.

e s entitled to quiet enjoyment of the premises and
must not do anything to disturb the privacy and peace
and quiet of other residents.

e must use the room for residential purposes only and
not illegal purposes.

¢ must keep and leave their room reasonably clean.

Shared rooms
The resident(s):

¢ has the right to receive written notice confirming if
they are sharing their room or are an exclusive
occupant.

e has the right to have their rent reduced if they agree
to have more people in their room.

Condition of the premises
The rooming house operator:

e must ensure that the room complies with any
applicable rooming house standards including having
windows with coverings for privacy that can be
opened and closed and at least two working power
outlets, and is vacant and reasonably clean when the
resident(s) moves in.

For further information please see www.
consumer.vic.gov.au/housing/renting/types-of-rental-
agreements/sharing-in-a-rooming-house/minimum-
standards-in-rooming-houses

e must ensure that the rooming house and its rooms
are maintained in good repair.

¢ must ensure that the resident(s) has access to food
preparation facilities such as oven and cook-top which
are in good working order.

o must ensure that the rooming house meets public

health and wellbeing laws such as providing at least
one toilet for every ten people.

The resident(s):

e must be given two copies of the condition report (or 1
electronic copy) specifying the state of repair and
general condition of the room before it was occupied.

e must not remove, deactivate or interfere with safety
devices on the premises.
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Modifications
The resident(s):

e must seek the rooming house operator’s written
consent before installing any other fixtures, altering or
renovating or making additions to the room.

The rooming house operator:

e must not unreasonably refuse consent for
modifications which are reasonable alterations under
the Equal Opportunity Act 2010 which an
occupational therapist or similar practitioner has said
the resident needs.

Locks
e The rooming house operator must make sure the
room has:

— adoor that can be locked by a key from the
outside and unlocked from inside without a key
(this includes cards or codes for digital locks
where applicable).

Repairs

e Only a suitably qualified person may do repairs — both
urgent and non-urgent.

Urgent repairs

Section 3 of the Act defines urgent repairs. Refer to the

Consumer Affairs Victoria website for the full list of urgent

repairs and for more information, visit

WWW.consumer.vic.gov.au/urgentrepairs.

Urgent repairs include failure or breakdown of any
essential service or appliance provided for hot water,
cooking, heating or laundering supplied by the rooming
house operator.

The rooming house operator must carry out urgent repairs
after being notified.

A resident may arrange for urgent repairs to be done if the
resident has taken reasonable steps to arrange for the
rooming house operator to immediately do the repairs and
the rooming house operator has not carried out the
repairs.

If the resident has arranged for urgent repairs, the
resident may be reimbursed directly by the rooming house
operator for the reasonable cost of repairs up to $2,500.

The resident may apply to VCAT for an order requiring the
rooming house operator to carry out urgent repairs if:

a) the resident cannot meet the cost of the
repairs; or

b) the cost of repairs is more than $2,500; or
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c) the rooming house operator will not pay the
cost of repairs if it is carried out by the
resident.

Non-urgent repairs

e The resident(s) must notify the rooming house
operator in writing as soon as practicable of:

— damage to the premises

— abreakdown of facilities, fixtures, furniture or
equipment supplied by the rooming house
operator.

e The rooming house operator must carry out non-
urgent repairs in a reasonable time.

e The resident(s) can apply to VCAT for an order
requiring the rooming house operator to do the repairs
if the rooming house operator has not done the
repairs within 14 days after receiving the notice.

Rent

e The rooming house operator must give the resident(s)
at least 60 days notice of a proposed rent increase.

¢ Rent cannot be increased more than once every
12 months.

e If the rooming house operator does not provide a
receipt for rent, the resident may request a receipt.

e The rooming house operator must not hold or dispose
of goods even if the resident owes rent.

Access and entry

e The rooming house operator can enter the premises:
— where the resident(s) agrees to the entry
— where access is required to save life or property

— to provide necessary services at a time provided
in the house rules

— to show the rooming house to a prospective buyer
or lender, or a prospective resident(s)

— ifthey believe the resident(s) has failed to follow
their duties under the Act

— toinspect the room (provided entry has not been
made for this purpose within the last 4 weeks).

e The resident(s) must allow entry to the premises
where the rooming house operator has followed
proper procedure — this includes providing the
resident(s) with a written notice of entry.

Pets

The resident(s) must seek consent from the rooming
house operator before keeping a pet, other than an
assistance dog, on the premises.
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Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call Consumer Affairs Victoria on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81

Arabic
(islae A G 131450 21 Gl (TIS) sl s R ol Ao 01 Foaiy sl ey 0SY) A2 g b 2 smam sl (IS 13
1300 55 81 81 Al e Ly 58 & cllgiusall ()53 5 5313 & il slaa Cals gy gl gy ) callal

Turkish ingilize anlamakta giicliik cekiyorsaniz, 131 450°den (sehir i¢i konusma iicretine) Yazili ve Sozlu
Terctimanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tiiketici Isleri’ni aramalarini
ve size bir Danisma Memuru ile goriistiirmelerini isteyiniz.

Vietnamese Neu qu1 vi khong hiéu tiéng Anh, xin lién lac v6i Dich Vu Thong Phién Dich (TIS) qua s6 131
450 (voi gia biéu cua ci goi dia phuong) va yéu cau dugc n01 duong day t6i mot Nhan Vién Thong Tin tai B
Tiéu Thu Sy Vu Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku qabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS)
telefoonka 131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee
Arrimaha Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese AIRASREEAAIERGE, 1T BAEG OFMEFRBE BrE 0 131450 (HIER—EEBES
) bR R %ﬁ'ﬁ%%ljﬁﬁ BEEZEHE (Consumer Affairs Vlctorla) HfEEH R, i 1300
55 81 81,

Serbian Ako BaM je Temko Jia pazyMeTe eHryiecku, Ha3oBuTe Ciryx0y mpesojmiana u tymada (Translating and
Interpreting Service — TIS) Ha 131 450 (10 1ieHy JOKaTHOT TIO3KMBA) U 3aMOJIUTE UX J1a BaC MOBEXY ca
Cayx6ennkoM 3a napopmanuje (Information Officer) y Bukropujckoj Ciy»x0u 3a moTpomayka muTama
(Consumer Affairs Victoria) va 1300 55 81 81.

Amharic NAYIAHE €% AR 8% FoC NANP PAN+TCAM, ATAATTY (TIS) NNAN ®MC 131 450 (NANNN,
NAh me LAN) NARLMA ALAFLP £INPT +8L N.C NNAR ®PC 1300 55 81 81 RarAe NARLE APLN,
Wetg IC A18.P19%PT AP MPe P

Dari
sl o ylae Crai 4y 131 450 o_bed 43 (TIS) Al 55 i (Slan yi clead o ) b ey plo ) Gl Ghasils JSiie Led R
2255 1300 55 81 81 o badi 43 L) 5805 o sales )sel s e shes 2ia IS a4y 1) Ladi aS 2l sy 5 3 580 Gl

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po
cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300
55 81 81.

Greek Av £yete SUGKOAIEG GTNV KATOVONGT TNG OYYAIKNG YADGGOG, EMKOWMVNOTE e TNV YINpecia
Metappaong kon Atepunveiog (TIS) oto 131 450 (pe 10 KOGTOG g TOTIKNG KANoNG) Kot {NTHoTE Vo 060G
ouvdésouv e Evav YrdAdnio IIAnpopopiov oty Yanpeoia [Ipootaciog Katavalotov Bictopiog (Consumer
Affairs Victoria) otov apBuo 1300 55 81 81.

Italian Se avete difficolta a comprendere I’inglese, contattate il servizio interpreti e traduttori, ciog¢ il
Translating and Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee
messi in comunicazione con un operatore addetto alle informazioni del dipartimento “Consumer Affairs
Victoria” al numero 1300 55 81 81.
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